
Quick Start Guide

Time to RIDE
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SET-UP

WARNING

Unfold the SR-5S. 

Connect the black power cable in the handlebar to the cable connector in the steering post 
(Image A). 

Attach the handle bar to the steering post with the four screws provided in the box 
(Image B). Use the wrench included to tighten the screws securely without over-tightening 
which could result in stripping the heads of the screws.

Plug in the AC adapter into the SR-5S and then into the wall outlet until the green light 
displays on the AC adapter which means the SR-5S is fully charged.

Download the SHELL RIDE APP from the Google Play Store or Apple APP Store on your 
mobile device.  

Once the SHELL RIDE APP is downloaded, the APP will walk you through the setup process.  

Watch the SHELL RIDE safety video.

Power on the SR-5S. Wear a helmet.

Place one foot on the rubber deck mat with the other foot on the ground.

Push off with your foot on the ground while touching the throttle with your right thumb.

Steer by using the handle bars and also slight leaning either left or right while turning.  

Brake and stop by depressing the brake lever on the right 
side of the handle bar which engages the rear disc 
brake. Dual braking is achieved while depressing 
the right brake lever and the electronic brake 
located on the left side of the handle bar 
using your left thumb. 

Please read the user manual and watch the safety video before riding your SR-5S! Always wear a helmet.  Follow local traffic 
laws and know proper rules for operating e-scooter in your area. Avoid safety risks while being courteous to pedestrians.

Shell Group and its distributors reserve the right to make improvements to the product, firmware updates and the user manual at any time. Visit www.shellride.com to download 
the latest product information. Lotus International Company is a Shell licensee and uses Shell trademarks under license. The views expressed in this release or statement are made 
by Lotus International Company, and are not made on behalf of, nor do they necessarily reflect the views of, any company of the Shell Group of Companies.
 

Shell RIDE App
Go to the Google Play Store (Android) or the Apple App Store 
(iOS) and search for “Shell Ride” to download and install the 
App. Be advised there is a minimum Android/iOS/Bluetooth 
version required. See User Manual for additional details.

Customer Service: 1-855-585-9141 • serviceNA@shellride.com
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